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° D Top 5 Emotions!ll Among the Finns
NayaDaya® Evoked by the Coronavirus News
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° D Emotions and Their Meanings Experienced by the

Adversaries Loyals
NayaDaya® Finns in the Context of the Coronavirus News!ll  icavers [l passives
Meanings Emotions Emotion percentage

""""""""""""""""""""""" Building close connection, interaction, affection, and trust Love & B
~ Creating attention, attraction, curiosity, and involvement Interest - R
__ Generating unexpected delight or strongly supporting personal goals Joy e W

Accomplishing extraordinary qualities and evoking appreciation Admiration ST h
~ Creating well-being, sensual delight, and enjoyment Pleasure =@
~ Building success, self-esteem, and positive social worth Pride == R
"""""""""""""""""""""""""""""""""""""""""""""""""""" Fulfilling needs and goals sufficiently Contentment — Somms=_ | = March
""""""""""""""""" Being in a distress or revealing and relieving distress of others Compassion = |Iom=== | =lune
"""""""""""""""""""""""""""""""""" Being funny and entertaining or ridiculous (sarcasm) Amusement ~ D= | mSeptember
"""""""""" Resolving unpleasant or dangerous situations or tackling problems Relief =~ =~ @~ D———___
""""""""""""""""""""""""""""""""""""""""""""""" Violating one’s internal moral standards Guity ~ § R
"""""""""""""""""""""""""""""""" Causing uncontrollable threats, dangers, and worries Fear = = =  ISo—————————— = N
"~ Leading to undesirable conditions through one’s own actions Regret T
~ Causingunwanted and harmful circumstances directly Anger T -2
~ Violating one’s external standards or humiliating directly Shame B @ R
e Failing hopes, promises, and expectations Disappointment I W
~ Causinga loss of a valuable thing or a person Sadness S B
__________________________________________________________ Conducting socially or morally reprehensible actions Contempt - = =~ ®#
P rOducing unpleasant things or immoral actions  Disgust —

Arousing strong aversion and hostility or generating daily troubles Hate -l © 2020 NayaDaya Inc. .
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o D Fear!ll Evoked by the Coronavirus News vs.

NayaDaya® Number of Covid-19 Infections!?! in Finland
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° D Sadness!ll Evoked by the Coronavirus News

NayaDaya® vs. Number of Covid-192 Deaths!?! in Finland
250
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Ratio of fear to coronavirus news
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Fearlll Evoked by the Coronavirus News

vs. Layoffs and Unemployment!?l in Finland

Feb

© 2020 NayaDaya Inc.

Mar Apr May Jun Jul Aug
—=Fecar ===| gyoffs and unemployment periods

[1] In the digital newspapers of Media Group Keskisuomalainen
[2] The Ministry of Economic Affairs and Employment in Finland

Sep

180 000

160 000

140 000

120 000

100 000

80 000

60 000

40 000

20 000

Number of layoffs and unemployment periods



o D Fear!ll Evoked by the Coronavirus News vs.

NayaDaya® the Finnish Stock Market Performance!2!
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Negative-engaged
Accusation, aggression,
hostile actions, attack

Negative-disengaged
Withdrawal, avoidance,
stagnating, leaving,
Isolating oneself,
distancing

Behavior Matrix - Introduction

ENGAGED

DISENGAGED

Adversaries

Leavers and
Stagnants

NEGATIVE

Loyals and
Advocates

POSITIVE

Behavior predicted through the NayaDaya'’s
science-based emotion analytics

Positive-engaged
Interaction, being involved,
receptive, loyalty, trust,
helping others, following role
models, recommendations

Positive-disengaged
Acquiescence,
agreement, relaxation,
passive enjoyment,
quiet support
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Behavior profiles of Finnish citizens
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Behavior Matrix - Coronavirus News!1]
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Scientific Analytics for
Emotions and Behavior

- CONTENTMENT . : :
d The model of emotional experiences with

20 emotion choices and the predictive
analytics are based on the scientific
theorylll, research!2l, and algorithml3l.
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[1] Scherer, K.R., Fontaine, J.R.J, & Soriano, C. (2013).
Components of Emotional Meaning. Oxford University Press.
[2] Pre-existing scientific research independently conducted
and published by the Geneva Emotion Research Group at
the University of Geneva.

[3] The Emotional Value Index (EVI) algorithm developed
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Further Information

Timo Jarvinen, CEO and Co-founder, NayaDaya Inc.
timo@nayadaya.com, tel. +358 40 505 7745

Timo Salomaki, Head of Global Growth, NayaDaya Inc.
timos@nayadaya.com, tel. +358 40 709 2399

NayaDaya Inc. reveals the way emotions and behavior interact with phenomena and brands. Through data, insight,
empathy, and impact we empower responsible organizations, brands, and leaders to thrive and shape the world.

www.nayadaya.com © 2020 NayaDaya Inc.
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